UK Electricity and Gas
Emergency Numbers

Energy

MPAN (Meter Point

Area Network operator
Administration Number)

Supply Assessment Electricity Safety Concerns

10 Eastern England UK Power Networks 020 3324 1460 0800 316 3105
11 East Midlands National Grid (Electricity Distribution) 0800 096 3080 0800678 3105
12 London UK Power Networks 020 3324 1460 0800 316 3105
13 Merseyside and Northern Wales SP Energy Networks 08452700783 0800001 5400
14 West Midlands National Grid (Electricity Distribution) 0800 096 3080 0800678 3105
15 North Eastern England Northern PowerGrid 08450707172 080066 8877
16 North Western England Electricity North West 0800048 1820 08001954141
17 Northern Scotland Scottish and Southern Electricity Networks 0800 048 3516 0800 300999
18 Southern Scotland SP Energy Networks 0845 2700785 08000929290
19 South Eastern England UK Power Networks 020 3324 1460 0800316 3105
20 Southern England Scottish and Southern Electricity Networks 0800 048 3516 08000727282
21 Southern Wales National Grid (Electricity Distribution) 0800 096 3080 0800678 3105
22 South Western England National Grid (Electricity Distribution) 0800 096 3080 0800678 3105
23 Yorkshire Northern PowerGrid 08450707172 0800 375675

National Electricity Help Line - 105

National Gas Emergency Help Line - 0800 111 999
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